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Abstract: This project is carried out to develop a system. prototype of an electronic 
tendering (e-Tender) system. Several steps have been taken starting with information 
gathering and analyzing, developing a prototype, and endling in system testing. The 
prototype was further tested with real users to analyze thl? document flow speed. In 
conclusion, e-Tendering system has a better approach compared to the manual process 
of tender. The document flow speed was increased by 58.5% which suggests a more 
efficient process. 
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1.0 INTRODUCTION 
Governments a1 1 around the world have embraced information, communication and technology (ICT), 
specifically the Internet, as a means to streamline public sector processes, while providing citizens with 
easy access to government services as well as making their operations more efficient and transparent. 
These increased information flows between the public and private sector help to establish an 
environment of trust and reliability between citizens and elected officials in many parts of the world. 
Through greater use of information technology, the government expects to create an efficient 
administration by providing better and faster service to the people, thus bringing a distinctive change 
from traditional practice (Ibrahim and Goh, 1998). 
Currently, Malaysian government is increasing efforts to bring all government procurement processes 
online under the electronic Perolehan (e-Perolehan) programme. e-Perolehan is part of a wider 
electronic government project being implemented by the Malaysian government. E-Government is one 
of the seven flagship applications under Malaysia's Multimedia Super Corridor high-tech development 
plan. E-Perolehan has been successfully launched on 6 October 2000 with two modules; Central 
Contact and Supplier Registration. 
The objectives of e-Perolehan are: 
0 
0 
0 
0 
Reengineering, automation and reschedule the existing rules of procurement; 
Ensure the supplier will get the benefits in term of payment, faster press and secure; 
Reduce the operation cost and enhance the efficiency of turnaround time; 
Accountability and transparency of procurement activities in government service; 
Enhance the cooperation within the private sectors and government agencies. 
e-Perolehan is Malaysia's electronic procurement system for government-to-business (G2B) exchanges 
on which suppliers maintain product and pricing information for access by government buyers. 
Suppliers who register with e-Perolehan can access the system using smart cards and then gain access 
to a variety of applications including: 
. 
. 
Placing product catalogs online in a form, which can be viewed from any computer with a 
Web browser; 
Allowing suppliers to process purchase orders and receive payment from government agencies 
via the Internet; 
Submitting quotations, obtaining tender document and submitting tender bids; 
Registering or renewing registrations with the Ministry of Finance through the Internet and 
paying the registration fees. 









